expenses incurred, and client shall not be liable for any such costs or expenses incurred by
Attorneys. Further, if recovery is insufficient to fully reimburse litigation costs, Attorneys shall
bear, and Client shall not be liable for, all costs in excess of the amount of recovery. Subject to the
foregoing terms, the Client agrees to reimburse the Attorneys’ litigation costs and expenses upon
receipt of any settlement funds or collected judgment.

The Attorneys shall have the right and authority, without prior approval of the Client, to
incur such litigation costs and expenses as may be necessary or advisable in furtherance of Client’s
Claims. Litigation costs and expenses may include (but are not limited to) the following: filing
fees; deposition costs; expert witness fees; transcript costs; witness fees; subpoena costs; sheriff’s
and service of process fees; trial consultant fees; mock trial costs; shadow jury fees; mediation
fees; court costs; trial exhibit costs; copy costs; photographic, electronic or digital evidence
production or presentation; investigation fees; travel expenses; and any other case-specific
expenses directly related to the representation undertaken. Additionally, the Client specifically
authorizes the Attorneys to charge as recoverable costs such items such as: computer legal research
charges (e.g. Westlaw and/or Lexis); long distance telephone expenses; postage charges; Federal
Express, UPS, and other delivery service charges; internal photocopying at a rate of $ .30 per page;
facsimile costs at a rate of $ .25 per page; and mileage and outside courier charges, all of which
must be incurred solely for the purposes of the representation undertaken. Finally, the Client
acknowledges that Client will not be charged costs and expenses for any overhead costs of the
Attorneys’ practice, including office rent; utility costs; charges for local telephone service; office
supplies; fixed asset expenses; and ordinary secretarial and staff services.

3. NO GUARANTEE. The Client acknowledges that the Attorneys have made no promise
or guarantee regarding the outcome of its legal matter. The Client acknowledges that the Client’s
Claims may be subject to defenses that could lead to dismissal before, at, or after trial, and no
recovery. The Client further acknowledge that the Attorneys shall have the right to cancel this
Agreement and withdraw from this matter if, in the Attorneys’ reasonable professional opinion,
the matter does not have merit, the Client does not have a reasonably good possibility of recovery,
the Client refuses to follow the recommendations of the Attorneys, the Client fails to abide by the
terms of this Agreement, the Client fails to provide requested information or to produce witnesses
to appear for deposition or trial, if the Attorneys’ continued representation would result in a
violation of the Rules of Professional Conduct, or at any other time as permitted under the Rules
of Professional Conduct. No guarantee or representation has been made to the Client as to what
type or amount of recovery, if any, may be expected on the Client’s Claims.

4. ELECTRONIC DATA COMMUNICATION AND STORAGE. In the interest of
facilitating our services to the Client, the Attorneys may communicate by facsimile transmission,
send data over the internet, store electronic data via computer software applications hosted
remotely on the internet, or allow access to data through third-party vendors’ secured portals or
clouds. Electronic data that is confidential to the Client may be transmitted or stored using these
methods. The Attorneys may use third-party service providers to store or transmit this data. In
using these data communication and storage methods, the Attorneys employ measures designed to
maintain data security. The Attorneys will use reasonable efforts to keep such communications
and data access secure in accordance with the Attorneys’ obligations under applicable laws and
professional standards. The Attorneys also require all of the Attorneys’ third-party vendors to do
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