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Back Charges:  Buyer shall not make purchases nor shall Buyer incur any labor that would result 
in a back charge to Seller without prior written consent of an authorized employee 
of Seller. 

Tariff Changes: The prices quoted herein are based on the current tariff rates, duties, government 
charges, and trade regulations as of the date of this quote. If any new tariffs, 
duties, taxes, or similar charges are imposed, or any existing tariffs, duties, or 
charges are increased or modified by any government or regulatory authority 
(collectively, "Tariff Changes"), and such Tariff Changes result in an increase in 
the cost of goods, Xylem reserves the right to adjust the pricing of the affected 
goods to reflect the increased costs. 

Shortages:  Xylem will not be responsible for apparent shipment shortages or damages 
incurred in shipment that are not reported within two weeks from delivery to the 
jobsite. Damages should be noted on the receiving slip and the truck driver 
advised of the damages. Please contact our office as soon as possible to report 
damages or shortages so that replacement items can be shipped and the 
appropriate claims made. 

Validity:             This Quote is valid for thirty (30) days. 
               
 

Terms of delivery: Freight PP/Line Item 

Time of delivery: Approx. XX working weeks after release of order. 

Terms of payment: 100% N60 after invoice date - upon acceptance of purchase order and 

credit review 
Please note: If this is an FM Factory certified product it must be serviced by an EX/FM Flygt 
manufacture trained technician through an approved Xylem Flygt repair shop to retain qualifying status 
of product to retain the "EX/FM" designation. 
 
 
 
 
Our current delivery lead-times are forecasted estimates only due to the outbreak of the COVID-19 virus 

pandemic and its global effects on commerce, supply chain, and logistics. Xylem will, however, use all 

commercially reasonable efforts to minimize any delivery delay impacts.   

 
 
 
 

Thank you for the opportunity to provide this quotation.  Please contact us if there are 

any questions. 
 
Sincerely, 

 

 

Kirsten Royals  
Senior Customer Support Coordinator  
  


