
10. Measure and record 100% of the cell temperatures.

11. Measure and record the float voltage of all cells.

12. Measure and record all internal Ohmic values.

13. Provide a detailed written report noting any deficiencies and corrective action needed, taken, and/or planned.

Annual Service (includes the above, plus)

1. Re-tighten all connections to the battery manufacturer's specifications, if applicable. Refer to the manufacturer’s literature 

to determine if re-tightening is required.

2. Measure and record all battery connection Ohmic values, when applicable.

3. Corrective Maintenance Performed as Required

Conditions for Single Jar Replacement Service for Lead Acid Batteries

1. The Customer is covered by an Essential or Preferred Contract.

2. The battery string is in overall good health as determined by Vertiv; the battery string is not beyond expected service years 

or has had excessive single jar replacements that would make the string unstable.

3. Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined by Vertiv 

Services.

4. Contracts have no cash value for future years or full string battery replacements. Single jar replacement is limited to 

batteries in the original string.

 

ASSUMPTIONS AND CLARIFICATIONS

Does not include labor for full-string replacement.

 

CUSTOMER RESPONSIBILITIES

In order to provide timely, accurate and thorough execution of the services described herein, Vertiv requests the following:

� Point of Contact: Provide an authorized point of contact(s), specific for the scope of work, for scheduling and coordination 

purposes.

� Scheduling: Make dates available for scheduling service. All visits must be requested 10 business days in advance of need 

by contacting the Vertiv Customer Resolution Center at 1-800-543-2378.

� Site Access: Prior to time of scheduled work, provide site access including any customer required escort, security 

clearance, safety training and badging for Vertiv service personnel.

� Equipment Access: Convenient access to the equipment covered by the Scope of Work. Prior to scheduled time of work, 

notify Vertiv service personnel of any special requirements for equipment access including lifts, ladders, etc.

� Shutdown: Service may require shutdown of load to ensure electrical connection integrity.

� Notification: If for any reason the work cannot be performed during scheduled time, notify Vertiv service personnel 24-

hours prior to scheduled event.

 

TERMS AND CONDITIONS

Subject to all Terms & Conditions as noted in the Vertiv Terms & Conditions or the terms of a Master Agreement between the 

parties, if any, shall apply.


