AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign this Amendment as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc., a Delaware corporation with
offices at 840 West Long Lake Road, Troy, M| 48098 (“Tyler”) and Board of Commissioners of Lowndes County, with
offices at 327 N Ashley St., Valdosta, GA 31698-0100 (“Client”).

WHEREAS, Tyler and the Client are parties to a License and Services Agreement, as previously amended, with an
effective date of September 28, 2017 (Document#: LOWN-17A1B) (the “Agreement”);

WHEREAS, Tyler and Client now desire to further amend the Agreement;
NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as follows:

1. The software and/or services set forth in Exhibit 1 and 2 to this Amendment are hereby added to the
Agreement.

2. The following payment terms, as applicable, shall apply to this Amendment:

Additional software fees will be invoiced 100% on the Amendment Effective Date.

b. Associated maintenance and support fees will be invoiced on a pro rata basis beginning on the first day
of the month following (i) the go-live date, or (ii) fifteen (15) months after Amendment Effective Date,
whichever occurs first, and thereafter in a lump sum amount together with Client’s then-current
maintenance and support fees for previously licensed software under the Agreement.

c. Additional Implementation and other professional services (including training, project management and
conversions) are billed and invoiced as delivered, at the rates set forth in the Amendment Investment
Summary.

d. Travel expenses shall be invoiced as incurred, as applicable.

b

3. This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement.

4. All other terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Amendment as of the date of
signature of the last party to sign as indicated below.

Tyler Technologies, Inc. Board of Commissioners of Lowndes County, GA
By: By:

Name: Name:

Title: Title:

Date: Date:




