Centralized Repair Management through Motorola’s Repair Depot

Our repair management depot coordinates component repair through a central location, eliminating
the need to send system equipment to multiple vendor locations for repair. Once equipment is at the
depot, technicians will replicate the Lowndes network configuration in our comprehensive test labs in
order to reproduce and analyze the issue. Technicians will then restore the equipment to working
order. After repairs are completed, equipment will be tested to its original performance specifications
and, if appropriate, configured for return to use in the Lowndes County system. All components being
repaired are tracked throughout the process, from shipment by the Lowndes to return through a case
management system where users can view the repair status of the radio via a web portal.

Direct Access to System Information through MyView Portal

Supplementing Motorola’s proposed services plan for Lowndes County is access to Motorola's online
system information tool, MyView Portal. MyView Portal provides our customers with real-time
visibility to critical system and services information, all through an easy-to-use, graphical interface.
With just a few clicks, the Lowndes County administrators will gain instant access to system and
support compliance, case reporting, ability to update and create cases, have visibility to when the
system will be updated, and receive pro-active notifications regarding system updates. Available
24x7x365 from any web-enabled device, the information provided by MyView will be based on your
needs and user access permissions, ensuring that the information displayed is secure and pertinent to
your operations.

Figure 1: MyView Portal offers real-time, roled-based access to critical system and services information.
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