PATIENT REFUSALS AGAINST MEDICAL
ADVICE

Talk with patient, family, and friends and attempt to convince of the need for
treatment/transport.

l

If patient still refuses treatment / transport
and is > 18 years old
Assess level of consciousness

Alert and oriented X 3 Altered Mental Status

GCS=15

Is there a(n):

e Attempted / threat to injure
self or others.

e Minor (<18) refusing care

e Parent refusing if the potential
for a serious illness or
suspected child abuse exists.

e Suspected influence of
alcohol or drugs.

Patient cannot refuse
Contact Medical Control
Advise responding EMS unit
Ask for assistance from law enforcement

No

Patient can refuse

Educate patient and family
Patient signs the designated
refusal form (next page).

Patient cannot refuse

Contact Medical Control
Advise responding EMS unit.
Ask for assistance from law enforcement.
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